
 
   
 
 

The travellerôs customs Charter  
Is a simple and easy-to-use tool intended to 

inform as to main customs provisions. 

 
A useful help for those who arriving to 

and departing from Italy need to prepare the 
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Useful for arrivals and precious for 

departures. 

 
Customs are an old institution performing ever-

changing tasks. 
 
Today, the customs policy carried out within the E.U. 

countries is no longer exclusive competence of the 

national authorities, but still lives through them pursuing 

targets of importance: such as making sure that customs 

duties assessment becomes efficient and harmonised in 

all M.S, guaranteeing security and environmental 

compatibility of products, fighting against productsô 

counterfeiting (an authentic threat, in our country, for the 

growth of those companies leaders in the made in Italy) 

and fighting against the traffic of protected species and 

illegal substances. 
 
The above-mentioned  tasks impact on the control activity 

carried out on travellers coming from and leaving for 

foreign countries. The "travellersô customs charterò is 

primarily addressed to them, in that it contains useful 

information as to main current provisions and their 

implementing procedures. The Charter intends to offer to 

all those who move within customs areas an easy-to-use 

tool of immediate consultation.  
Divided into two parts ï travelling from/to non-E.U. 

countries and travelling within the European Union ï 

the Charter contains all the information needed for 

goods clearance, especially relating to products more 

frequently carried by travellers.
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European Union Countries 

TRAVELLING FROM/TO NON E.U. 

COUNTRIES 
 
Products and consumer goods 

 
Import 
Customs duty exemption is granted for products and consumer goods 

carried by travellers in their personal luggage when coming from a non-

E.U. country, provided that such imports are incidental and that the goods 

are intended for the personal and family use of the traveller and provided 

that their value does not exceed altogether 300 ú per traveller. This 

amount is increased to 430 ú in case the traveller arrives by air or by sea.  
If the value of the product exceeds the above-mentioned amounts, the 

traveller is bound to pay the customs duties pertaining to the entire value 

of the purchased product. For travellers under 15 years of age the 

threshold  is cut down to 150 ú, irrespective of the means of transport 

used. In the calculation of the total amount, the value of the consumer 

goods indicated in the table below must not be considered, as far as the 

amounts admitted hereinafter allow. 
Table 1      Tobacco, alcohol and alcoholic 
beverages 
Amounts admitted for purchases  outside the EU 

 
Manufactured tobacco :  

Cigarettes                    200 pieces 

or  

Cigarillos (maximum 3 gr. each)                     100 pieces 

Or  

Cigars                     50 pieces 

or  

Smoking tobacco 250 gr. 
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Table 1   
Tobacco , alco hol  and alcoholic beverages   

Amounts admitted for purchases outside the EU 

 
ALCOHOL AND ALCOHOLIC BEVERAGES :  

Alcohol and alcoholic beverages of an actual strength 
by volume exceeding 22%  or undenatured ethyl 
alcohol of an alcoholic strength by volume equivalent 
to or exceeding 80% .          1 litre 

or  

Alcohol and alcoholic beverages having a strength by 
volume not exceeding 22%        2 litres 

  

OTHER ALCOHOLIC BEVERAGES :  

Still wine         4 litres 

Beer       16 litres 
Travellers under 17 years of age are excluded from the exemption pertaining to the  
goods mentioned in this table. 

. 
 

 

In calculating the money thresholds the value of each single 

product indicated in the above-mentioned table cannot be 

broken up. 

  
The above-mentioned data are updated to January 2009.  

The changes occurring as of January 2009 can be looked up 

on the Agencyôs website www.agenziadogane.gov.it. 

 
Export 
 
No restriction is applied as to value and quantity with regards to exports of 

products carried by travellers leaving for a non-E.U. country. However, 

there may be restrictions set forth by destination countries. Therefore it is 

suggested to contact the Foreign Service, before departure. 
 
 

EU non-resident travellers may be granted VAT refund or relief for goods 

purchased in Italy, provided that: 
 
Å the overall value of the purchased goods exceeds 154,94 ú  (VAT 

included);  

Å the goods are intended for personal or familiar use and are carried in 

the personal luggage;  

Å the purchase is certified by an invoice containing the description of 

goods, the personal data of the traveller as well as the details of his 

passport or of any equivalent document;  
 
Å the goods leave the EU territory within three months, starting from 

the end of the month the product was purchased;  

Å the goods and the relevant invoice are showed at the customs of exit 

from the EU territory for the ENDORSEMENT proving that the goods 

have effectively left the Community territory;  
 
Å the invoice thus endorsed is returned to the Italian seller within four 

months as of the end of the month the goods were purchased.  
 
For VAT refund or relief the purchased goods must always be shown at 

the Customs Office. 
 
This benefit may be also granted to goods  which are not brought outside 

the E.U. territory in the personal luggage of travellers but which are 

forwarded to the foreign residence of the owner as ñnot accompaniedò 

luggage. 
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In this case the goods are shipped to destination by airline and are subject  

to an air-freight agreement becoming effective as of the issue by the air 

carrier of the so called airway bill (AWB). 
 
 

For VAT refund or relief, the exit customs office shall endorse the 

commercial document only provided that: 
 
Å the description of the goods in the (AWB) corresponds to that of the 

invoice issued by the seller;  

Å the name of the consignor of the goods corresponds to  that of the 

consignee;  
 
Å the identification papers (passport, or any equivalent document) of 

the foreign traveller indicated in the (AWB) match those reported in 

the invoice issued by the Italian seller.  
 
 

Passengers provided with only one air ticket and having two boarding 

cards, one for the first domestic or community flight and the other one for 

the following non E.U. final destination (example: Bari - Rome 
 
- New York or Milan - Frankfurt- Tokyo), may be granted the customs 

endorsement needed to obtain VAT refund or relief, at the premises of the 

domestic customs office in the departure Airport (in the above-

mentioned example Bari or Milan). 

 
There are currently some TAX FREE companies that can grant 

immediate VAT cash refund when goods leave the Italian territory, 

(community) without the passengers having to return the invoice to the 

seller. 
 
Such a service involves the payment of a sum that is deducted by the 

companies from the amount of VAT refunded to the foreign traveller. VAT 

refund is never carried out by the customs offices. 

 

 

Passangersô personal belongings  
 

Valuable personal belongings (as, for example, photographic equipment, 

video-cameras, personal computers, watches), carried by passengers 

leaving for non E.U. destinations, need to be accompanied by documents 

(proof of payment, certificate of guarantee, bill of entry) showing, in case 

of control upon return, to have been regularly purchased and imported in 

Italy. Lacking this documentation, upon his return, the passenger is 

recommended to produce an ownership declaration at the departure 

customs office. 

 

 

CURRENCY 
 

 

 

 

Importation and exportation of currency or other securities is allowed up to 

10.000 ú without any declaration. For amounts exceeding 10.000 euros, a 

form shall be filled in to be lodged at the customs offices when arriving in 

the customs territory and when departing from it. Not producing such a 

declaration is tantamount to infringing the monetary rules. 

Such an infringement entails an administrative seizure, to the extent of 

40%, of the amount exceeding the value of 10.000 ú and an 

administrative sanction up to 40% of the same exceeding amount. The 

amount under seizure shall be returned only under payment of the 

monetary sanction established by the Bank of Italy. 
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Animals 
 
 
Pets  
(Dogs, cats and ferrets having more than three 
months of age)  
If pets coming from third countries ïare to be  imported into Italy or carried 

by the passenger ïthey must be provided with a health certificate issued 

by the competent Health Authorities of the country pets are coming from. 

Such a certificate  shall contain detailed information about the animal and 

the owner, certifying the good health of the animal and rabies vaccination 

and, for several third countries, the certificate shall indicate the titration of 

antibodies against rabies. Rabies vaccination  shall have to be valid 

during the journey and, if the animal is at its first inoculation of vaccine, 

the rabies vaccination must be inoculated at least 21 days before leaving. 

If the animal does not meet the requirements, the competent Authority, 

after consulting the official veterinary, can decide whether  or not the 

animal must be sent back to its country of origin or be placed in 

quarantine.   

Other animals  
Importation of animals such as birds, fish, frogs and tortoises is allowed if 

they are accompanied by a health certificate issued by the Authorities of 

the country the animal is coming from. Such a certificate shall give 

indication of the check  carried out on the animal, declaring that it does 

not show symptoms of any disease typical of that species and that it is fit 

for the journey. If animalsô destination is a non E.U. country it is 

recommended to ask the Embassy of the destination country  the 

measures to comply with and the vaccinations to be done. 

 
 
Animal products  
Import  
For purposes aiming  at safeguarding public health it is forbidden to import 

personal meat supplies from third countries, as well as meat-based 

products,  milk, dairy products, game and preparations containing milk or 

meat (for example stuffed pastry and food for pets) ï irrespective of their 

total quantity ïunless they are accompanied by a health certificate issued 

by the origin country. The passenger provided with the aforesaid 

certificate, before going to the customs office shall have to produce the 

certificate to the vet control Office, called BIP  (Border Inspection Post), 

for goods to be checked and for the health certificate to be validated. 
 
Dispensations may be granted, during import controls, in the following 
cases: 
 

 

Å products coming from  Færøer Islands, from  Greenland, from 

Iceland, Liechtenstein and Switzerland up to a maximum of 5 Kg;   
Å powdered milk for babies, food for children and special food needed 

for medical purposes, provided that such food does not need to be 

refrigerated before opening, provided that it is brand packaged  food 

intended for the end-consumer. The packaging must  be unbroken, 

except if the product is being used, and its quantity must not exceed 

the normal consumption of one person, by personal use is meant the 

quantity reasonably consumed by an individual;  
 
Å packages of products ï who are being consumed and stocks 

intended for personal use,  coming from Andorra,  Norway and San 

Marino.  

 

Health Authorities may nonetheless carry out further checks in the above-

mentioned cases. 
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